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Summary

Studies have shown that in 2021, the pharmacy delivery market was estimated at 50 %
The market is expected to grow at a compound annual growth rate of 5.9% and to reach
80% by the year 2026, therefore it is necessary to pay attention to this type of project
because of its importance in meeting the needs of people and solving some of their
problems such as crowding, and the inability to obtain medicine from one place of
guaranteed quality, and the difficulty of leaving the house to buy medicine due to certain
circumstance. To be one of those who provide service to the individual, maintain his
health and safety, and meet his needs, we have chosen project ("The electronic platform
for distributing medications with inquiries using the Awafi application™) under the
name " The Awafi application” Because it is important to help patients provide
medication request promptly, and the platform is an application part of our project. It is a
mobile application linked to a website that can run on various devices including
Desktops, for drug product distribution and customer relationship management CRM,
where the customer (represented by patient and pharmacist) facilitates the sale and
purchase of pharmaceutical products that it is an intermediary between clients where we
will have two types of clients. In the first type patient (the individual who orders the drug
several choices are photographed from the Camera or recording a Video in case of
medical consultation for normal pathogens) is a customer of the pharmaceutical service
provider, the second type is the pharmaceutical company that will provide the service,
and the customer who buys the drugs is the pharmacist, to provide the service of
distribution the pharmaceutical products and facilitate the sales and purchases, and
providing consulting services for Arabic and English to clients through the. We also
strive to achieve the goals of the system by facilitating the required operations through
sales management, procurement management, inventory management, and order
management. Providing time, effort, and money by providing the request from one place
at the lowest cost, the ability to report the operations that were conducted, and the ability
of the customer to set the reminder of when he took the drug while determining the type
and quantity of the medicine and the frequency of the alarm. The identity of the user is

also verified while recording his entry to the application through.
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