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The effect of empowering workers to improve the quality of health
services in the private hospitals in the Republic of Yemen
Case study: European Hospital
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Abstract:

The aim of this study is to determine the level and role of empowering
workers in improving the quality of health services at the European Hospital
in Sana’a, the Republic of Yemen. To achieve the objectives of the study, a
24- padrgraph questionnaire was constructed which includes three dimensions
for the empowerment of workers, namely: (teamwork, Autonomy in decision-

making, Sharing information ) and dimension of quality of health service.

The study sample consisted of 110 health workers in the clinic,

represented by (administrators, nurses, nursing assistants, doctors). The
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sample was analyzed in descriptive statistical analysis using the statistical

package program for social sciences.

The results of the field study showed the following :

There is no statistically significant effect of empowering workers with its
dimensions (teamwork, information sharing, and independence in decision-
making) on improving the quality of health services in the European hospital
(the subject of the study).

Keywords: Empowering workers, the quality of health services, the
dimensions of the quality of health services.
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